Time: 3 Hours

UG-A-400 BBAM-11

U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT
FIRST YEAR
PRINCIPLES OF MANAGEMENT

Maximum Marks: 75

PART-A (3 x 5 =15 Marks)

Answer any THREE questions.

1.

State the various approaches of management.
HiTeUTESSHN LLGaDI DIDIE (LPMBHMENSH FnlIsh.
What are strategies?

® G\ BH6I 6I60MT6L  6T6360 7

What is delegation of authority?

DIH BT LFHBSHSHIND 6T6TMBT60  6T60T601 7

Define recruitment.

S CFiTlIenLl SIeDTUIBISSH]ID.

State the elements of co-ordination.

ROHRIB LIS FnBIBMeNTSH FnBIb.

PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

“Is management an art or a science?” - Comment.
“BLoeOTEmIENID GIGIILIGHI @QH HME DI6VeVHI SIIET - SHHHIM].
Explain the features of management.

BiTeUTHHSH0 DIDFRIHEmeT  6Ml618 EHSb.
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10.

11.

12.

Discuss the nature of planning.

FHLLGHH6 Hedtenio LB alleurd)dbaa|ib.

Explain the principles of Management by objectives.
BTITESHH0T CBTeTendHemen HBIBE HIeiTmenTed 66 Edb.
Describe the types of organization.

S 6UnSHHMET  eMleuflbHaLD.

Explain the different sources of recruitment.

Uewil  IOTHeVIBBTem CeusiGaiml HTIHIGmeT  6Ml61T8 G)b.
Describe the various techniques of effective co-ordination.

LWIsDI6TEN  @(HhlslensnrlIllen LisbGeuml HI Lmissnen aleufldsaseaib.
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UG-A-400 BBAM-11X

U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT
FIRST YEAR

PRINCIPLES OF MANAGEMENT

Time: 3 Hours Maximum Marks: 70

PART - A (3 x 3 = 9 Marks)

Answer any THREE questions

1. Who is called manager?
wirit GoeomenT 616 DieWLP&BLILIBHESIIBTT?

2. What are the advantages of planning?
HILLO(HH6VI6 [HETeNLOHEIT 6165601 ?

3. List out the importance of organisation.
SOOI (PHBWHBHINGHMS UL 19UIed(Hb.

4. Mention the external sources of recruitment.
UGMCFTITT Geuellm HTIRIBmeT GBIILNGS.

5. How is control important in Management?

BTaITEHSHe0 SLBUUTEH eTedeuTml (PEHSIULIDTENS?

PART -B (3 x 7=21 Marks)
Answer any THREE questions
6. Is management an art or science? - Explain
CLosumeRiTenLD 616G @(H HEWEL DIeLeVHI DMeluleon? - alend@Hs.
7. What are the characteristics of Planning?
SHILL1OBSH6VI60T LI6WILIEH6IT 61601607 ?
8. List out the various principles of organisation.

SimLIler UsvBaml Gbmeiendsdenet L 1guied(Hsb.

9. Explain the need for training.
uwipdlullelr sFwidbemnsd allend@EHs.
10.  Differentiate co-ordination and co-operation.

QRIS LOBBID @HHIMIPLmL  CoumiBhHdHIs.
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PART -C (4 x 10 = 40 Marks)

Answer any FOUR questions

11.

12.

13.

14.

15.

16.

17.

Discuss the Henri Fayol’s Principles of Management.

Gameirs . .LGwmellel HiTeuTsd GETeTenddemer LIBM  alleuTddHs.

Discuss the various steps involved in the process of planning.

S LLed  QFweoumiged  FHULBeitem  LLCIMI  BLANIYHENEHBHEN6LI
DRI F: )

Explain the process or organisation.
Siemoliden GFuisd (pemmenul eNlendEHs.

Explain the various methods of training.

uwiBdufenr LIOGeuml (eMBHEMET M6 EHS.

List out the importance of controlling.
&L BUUBHHIHT (PpHBLISHHINSHMS LI 19u1e0BHb.

What are the different types of barriers of communication? Explain.

HB6U60 OHTLTLI0 2 6itenm GeusiCouml HemL &6l slciion? all61d Gdb.
Discuss the qualities of a leader.

QM HEMEVEUTEN (& 6eMIhIGN6T alleuTss.

L3
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UG-A-419 BBAM-12

U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT
FIRST YEAR
FINANCIAL AND MANAGEMENT ACCOUNTING
Time: 3 Hours Maximum Marks: 75
PART - A (3 x 5 =15 Marks)
Answer any THREE questions.

1.  What is accounting? What are the objectives of accounting?
SEMESE GTETMTE GTETET? AF6M CHTEHSBISET WTene?
2. What are the advantages and limitations of management accounting?

Coemeaments searédleds Hemenld @eDUT(HSET WTene?

3. Differentiate between financial accounting and management accounting.

HEAW semsSwgisEn CoaraTenind sardaslLg)s@h 2 erer ColmumH&ser wrene?

4. Journalise the following transactions :

(a) David commenced business with a capital of Rs. 60,000



(b) Cash deposited into Indian Bank Rs. 20,000

(c) Goods purchased from goodwill
Rs. 10,000

(d) Salary paid Rs. 2,000

(e) Goods sold to Aruna & Co. Rs. 15,000.

Ep&aTamih pLallgEm&sErdE 2 M GMICUL KU ufle| Hs.
(=) . Call em. 60,000 wpzad_(H Qsmd Qam_midwg

(=) @bdluien cumidludled Ceasdiw
¢. 20,000

(@) Gleld hineasdsl_mbgl &ré@E csrearipge en. 10,000
() sbuerd Ceaugdwg ep. 2,000
(20) SmeantT SyenGaraliinE gr&HE elbmal ep. 15,000.

From the following ledger balances, prepare trial balance.

Rs.
Capital 9,000
Plant and machinery 12,000
Purchases 8,000
Sales 12,000
Sundry creditors 8,000
Bank loan 20,000
Bills payable 2,000
Outstanding rent 1,000
Opening stock 2,000

2 UG-A-418
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Sales returns 4,000

Investments 10,000
Bills receivable 4,000
Debtors 10,000
Cash in hand 2,000
Eparamib CuCTL{H @ mliysealadmhg @ @Lriumie uligwe swrflés.
1.
(PSSO 9,000
Qumrdl HMID @b rhis6T 12,000
QaTeTpS6D 8,000
ApLiener 12,000
uHLIe SLaTBEHTT 8,000
UmIS& G601 20,000
Qeaugsn@fw wr.&. 2,000
QarhHuLT urLans 1,000
QBTL_&8 Fréd Ly 2,000
elluener SlmLLILD 4,000
(P S60 (e 10,000
QuusHETw wr.& 4,000
LDLIG SL_eumTer &eir 10,000
sl mLUL Qrésid 2,000
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PART -B (4 x 15 = 60 Marks)
Answer any FOUR questions.

6. Explain the various accounting concepts.

sanrsdlwedlen LieGoum Cari_Lim(hsamer allers@s.

7.  What are the advantages and limitations of ratio analysis?

&S dllgnisafler harennsmaTLD GMUT(HESEETILD 66T Es.

8. Differentiate between funds flow statement and cash flow statement.

HlE L L MlGmasiEh Qrmés el L ihl&mas@Lb 2 6rer Coumumhiser wWreneu?

9. The position of Green Field Limited as on 31.3.2010 was as follows :

Sales Rs. 1,20,000
Variable overhead Rs. 96,000
Fixed overhead Rs. 16,000
Find out :

(a) P/V ratio

(b) B.E.P

(¢c) Margin of safety

(d) Net profit from the sales of Rs. 1,30,000

(e) Required sales for a net profit of Rs. 10,000.

St Sl () Hmeuangder 31.03.10 @pib prevam efleuyriiser EGLp SriLIL Herarg).
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10.

11.

clhHuenen em. 1,20,000
rmib Conbgamay em. 96,000
Blencowirer Gombaae] em. 16,000
EpsrenrueuDenD Sardd (D :

(1) U Sjere ellSlgb

(<) @mu B opHD Lerel

(@) urgsTLL| eTeam6D

() eflbuener ep. 1,30,000 <48 @H&EELD QUTpg HlET @eruLd eremen?
(20) @emub em. 10,000 erafler Caeneuwimar allhLienar jare,.

What are the essentials of a good budgetary control system?

(1 Beved FLL s HLum_(h pennuller (p&El | DFBISET WLITeneu ?

From the following balance sheet of Kamal Ltd, as on 315t December 2013 and 2014 you are
required to prepare

(a) Schedule of changes in working capital and

(b) Funds flow statement.

Liabilities 2013 2014 Assets 2013 2014
Rs. Rs. Rs. Rs.
Share capital 1,00,000 1,00,000 Goodwill 12,000 12,000
General Buildings 40,000 36,000
reserve 14,000 18,000 Plant 37,000 36,000
Profits and loss Investments 10,000 11,000
Ale 16,000 13,000 Stock 30,000 23,400

5 UG-A-418



Liabilities 2013 2014 Assets 2013 2014

Rs. Rs. Rs. Rs.

Sundry Bills

creditors 8,000 5,400 receivable 2,000 3,200
Bills payable 1,200 800 Debtors 18,000 19,000
Provision for Cash at

taxation 16,000 18,000 bank 6,600 15,200
Provision for

doubtful debt 400 600

1,565,600 1,55,800 1,565,600 1,55,800

The following additional information is also given :

(1) Depreciation charged on plant was
Rs. 4,000 and on buildings Rs. 4,000

(11) Provision for taxation of Rs. 19,000 was made during the year 2014

(i11) Interim dividend of Rs. 8,000 was paid during the year 2014.
gaour 31, 2013 wpmib 2014 yarhsEpssrar swa oGl L6 @@wuyblene @dlliLseedlmbgl
EpsarTLcupenn SWTl&Ee .
() BOLPEMD (PSED LOTHDBIGENET STL_(HLD LGN 6T

(=) B BLbrl L olEms.
Qumrmliyger 2013 2014 Qerggbaar 2013 2014

{h- {h- - -
LIkIE (P& 1,00,000 1,00,000 memodliiy 12,000 12,000
Qurg smiy 14,000 18,000 s iqL b 40,000 36,000
QaruplL &/G 16,000 13,000 GQurdl Qupdyd 37,000 36,000
upue sLafbCsri 8,000 5,400 @pseSHaer 10,000 11,000
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Qurmytiyser 2013 2014 Qarggisaer 2013 2014

- - - -
AegissnE LR 30,000 23,400
©_GHITIg WIESET 1,200 800 aure|s@iflw
afl @&6S0H 16,000 18,000 2 cirigwedaar 2,000 3,200
5Ca88H L6 sL_anme Ger 18,000 19,000
) 400 600 curisd Qurési 6,600 15,200
1,565,600 1,55,800 1,55,600 1,55,800

s g (g6 efleurmigar syl (HaTare.

@)  Qumdaseer L8 ep. 4,000 wpib SLligL b L5 eh. 4,000wpd CHuiomenid erpsiLil L.
(i) 2014-o auflgans em. 19,000 ggisasiiuil L g.

(i11) 2014-o Qe &sme umsTETWD ¢h. 8,000 QErHSsrulLg.

12.  From the following balances as on 315t December 2010 of Muthu Traders, prepare Trading
and Profit and loss A/c for the year 2010 and a Balance Sheet as on that date.

Rs. Rs.

Salaries 5,500 Creditors 9,500
Rent 1,300 Sales 32,000
Cash 1,000 Capital 30,000
Debtors 40,000 Loans 10,000
Trade expenses 600
Purchases 25,000
Advances 2,500
Bank balance 5,600

81,500 81,500

7 UG-A-418



Adjustments :

(a) The closing stock amounted to Rs. 9,000
(b) One month’s salary is outstanding

(¢) One month’s rent has been paid in advance
(d) Provide 5 percent for doubtful debts.

&G sriul(pearer wpsg eSlwrury Himeuarsder 31.12.2010 <ib prever @wUumieile @ mwba
eSlwmLImy L BLL &aurd@; LommILD AbBreneTut @mLIL] Blene @Il @pdlueunenn swmt ClEus.

€. €.
FLDOLIGTLD 5,600 sLaBCsmm 9,500
QUTL NS 1,300 &fpuener 32,000
QyrésD 1,000 s 30,000
SL_GSTTerT S6iT 40,000 sLen 10,000
awirumy Qgeveser 600
Qs TeTIpseD 25,000
(LPGITLIGHTLD 2,500
cumIdl @\(mLiLy 5,600

81,500 81,500

sl HHDse :

(<) @m&ésradmiy . 9,000

(=) @@ wrs sbueTd Hleymaluile o crers).

(@) & s eur_as (pedal_ly CFaSsLIL (HeTerg).
(FF)  @mIT BUESL 6T FI5EE O FHNSIFD 2 (HauTsHEs.
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UG-A-419 BBAM-12X

U.G. DEGREE EXAMINATION - JUNE 2021

MARKETING MANAGEMENT

FIRST YEAR

FINANCIAL & MANAGEMENT ACCOUNTING

Time: 3 Hours Maximum Marks: 70

PART - A (3 x 3 =9 Marks)

Answer any THREE questions

1.

List out any 3 features of ledger.
CuByLigent 3 SIDFMIBEMET LI I1QUI6(BRIFH6IT.

What do you mean by error of principle?
O®meiTend LlenLp 6T6IMT6D 61601601 7

Define management accounting.
GLoeVTemTENLD  HETTE: B ULIENED  QUENTUIBIGHRLD.

What are current assets?
SBOLUTEMHW CFTHHIGHH6T 6160TBTE0 616316017

List out any 3 objectives of cash flow analysis.
uewIlILpds UGUUTWIee 3 GhTohsmibemet UL 1QuIsll(BhisHerT.

PART -B (3 x 7 =21 Marks)

Answer any THREE questions

6.

Explain the scope of financial account in brief.
D HBHEIHH WV CHTHBHMSB Fi(hdbHIOTH 6N EHRISH6NT.

Differentiate between trial balance and balance sheet.
Cammpement RHLILSGID SmUL HensudbGd Senl_ulsd CoumIiBaHHIMISH6IT.

Give journal entries to rectify the following errors.

1.  Purchase of goods from Mr.Raees amounting to Rs.25,000 has been wrongly

passed through the sales book.
Weiteud Llempdenen &M Gauiwl GUILCLBHEmeT OEHTHMIHEI.

FH®.CpuienILOmbH  OBmempdHed  05.25,000  oBuUme  LUHSHHWD  psold U6
CFuwwIiu’Lg)|.

11.  Credit sale of goods Rs.30,000 to Mr.Anees has been wrongly passed through the

purchases book.
FHm.oten’s@  1.30,000 GUTmL serMlen  HLeiT  alBUmeT  CBTeT(LPHIL  LIdHHHEHH 60
HABTH LHe| QFUILILL HeTenl.

1i.  Sold old furniture for Rs.3,500 passed through the sales book.
5.3,500 LsHIpWI SHeTLITL MBIH6T alBLNT LiHHobHHe0 L6 GaFuiwiiLl Bereng

1 UG-A-419



10.

1v. Paid wages for the construction of Building debited to wages account Rs.1,00,000.

& LLSHmS Hirorelliugmaren 2o ul  oagluid  @.1,00,000 oagHluid — Hewrdbaden
HAUBTH LUBHI smeubsLILGS MBS

The sales day book is under cast by Rs.2,000.
lBLene BT6T LbdHHD 52,000 Gemmeurd oSN (BeiTengl.

Calculate (a) Stock turnover ratio and Gross profit ratio from the following data.
Weteumlo  sreydsefledmbdl (1) FréH@&elBm  (WwHev aldSHd wBmid (2) Owrdhs  Seorur
NS HHMB & 6001 (HRIFH6IT.

3

Gross Profit 2,00,000
Qomd %  6UTLID
Sales 5,00,000
el BLIEN 6
Cost of goods sold 3,00,000
alBalIUL L QUTmL serMen eilensy
Average stock 50,000
Fyngf FIHG

What is the purpose of production budget?

2 BUSHF eugey OFeveyd HI L HHen CrHTHsD 6T6imen?

PART -C (4 x 10 = 40 Marks)

Answer any FOUR questions

11.

12.

Elaborate the basic accounting concepts and conventions in detail.

SQLILIEDL HeMIHHIUID BH[HHHIHHT OBBID OJLHmeT lfleuTsds  FnBIhimH6i.

On April 01, 2016, Thiru Ram started business with Rs.1,00,000 and other transaction
for the month are as follows. Prepare necessary journal entry.

01 glgsd 2016 Setml &H®.JTD  H.1,00,000 euewiBHmBH OHTLRISNTT OBBID  6JLIT60
ufleuTsHemenadeit Llsiieumomm Chemeuwimesr @GMILICUH suimfldsseayib.

April 02, Purchase Furniture for Cash Rs.7,000.
glged 02, HemUTL MG GIrdhs OsmeinpsHed (h.7,000.

April 08, Purchase Goods for Cash Rs.2,000 and for Credit Rs.1,000 from Khalid & Co.
glgsd 08, &melld & Bam  Hevevedm HwLUNL SpbH Crds  QsmenpsHsd  h.2,000
LBHILD HL6T CBTe(LPFHE  eh.1000.

April 14, Sold Goods to Khan Brothers Rs.12,000 and Cash sales Rs.5,000.

guged 14, asrer FCHTHITHEHSHG elIBdSUULL  GQUImLSsT . 12,000 UswIIBLIEHE
5.5,000.

April 18, Owner withdraw of worth Rs.2,000 for personal use.
gligev 18, 2 flemwpwime ¢5.2,000 wHILeTen GQUTHL &6 HelllIul L UWeTUTL 19BE 61BHHIH
QameTeniuLl_ L gl.

April 22, Paid Khalid & Co. Rs.500.
glged 22, &melldh & Bam-é@ uswid CFISHBUILL LG H.500

April 26, Received cash Rs.10,000 from Khan Brothers.
2 UG-A-419



13.

14.

15.

16.

17.

gligev 26, &meil FBsTHITHILOHHH GUBLILIL L Lewd eh.10,000

April 30, Paid Salaries Expense Rs.2,000.
gluged 30, Fbuen GFeve)] @h.2,000 GBTHHBLILL L I

The following data is given:
etaumd Hre) CaTHoHBILL (BHeTerng.

Fixed cost %12,000
Hlemeowimenr GFeve] X 12,000

Selling price % 12 per unit
alpuener allewey ulell Bh@ I 12

Variable cost - T 9 per unit
msl GF6vey @@ well (BHE 9

What will be profit when sales are (a) X 60,000 (b) X 1,00,000
elpuene  (a) X 60,000 (b) X 1,00,000 RmeB&H GuTEl 60TLID 6T6dT60N

Elaborate the need and importance of preparing funds flow statement.

HauTe Snldmeemwd SWUTALLSS DaFSHmBUID (PEHBWSHHINSHMSHWD aifleursd
FnBIMISH6T.

Enumerate the role of ratio analysis in managerial decision making process.

BiteuTs (WPoabhas@G GFwsoumiged olldlds LGUUTUISIT Lkiendd 3H6mid s (Hhib6i.

Classify and discuss different kinds of budgets and its importance.
usGauml  euemEWITE  UTe] OF6vadH S LBIGMENUID DAHDT  (PHBUWISHSHI0NHMSHUILD
UeNELILBHS  eleuTadEHa]Lb.

Prepare trading, profit and loss account and balance sheet from the following
information

Item T. Item T.
Sundry debtors 52,000 | Insurance premium 2,400
Accounts Payable 22,000 | Cash at Bank 6,200
Cash in hand 2,392 | Machinery 24,000
Furniture 3,500 | Wages 23,600
Motor Car 22,000 | General Expenses 2,680
Purchases 1,45,000 | Carriage inward 2,040
Sales 2,92,000 | Carriage outward 1,630
Sales return 2,600 | Transportation expense 6,430
Opening stock 11,400 | Rent 3,600

3 UG-A-419



1.

LeeulD  HBeILBMeN[HHSHI QITHSHBID 6VUTLD IOBBILD  ERIPLIL]  Hewlh G,

Blemev BWeuBenBdH HUITTldHe]b.

OBEHID  SbLiL

Item g. Item g.
LIGVSSL_60TT 611 8 61T 52,000 | HTT. (B FhsHT 2,400
CFavshd Calswngul &HemTdhEHdH6i 22,000 | eumiglufled LD 6,200
ma&Ul60 LiGwiD 2,392 | BWiblgmissir 24,000
SHOTLITL_RIGH6IT 3,500 | &6V 23,600
GLOTL_ LT 6uTes6mILD 22,000 | QUTHIOF606 ST 2,680
Q&BMET(LPSH60 1,45,000 | ouewiig 2 _6i1 Gpréad 2,040
s BLIGHET 2,92,000 | suswig Gsusfliimid 1,630
alBLeT B(HLILISHE 2,600 | Bure@aTHE OlFeve) 6,430
UTDUSHO FTHG 11,400 | oML 60& 3,600
Adjustments / #fl GQFuiHe0

Closing Stock Rs.35,000
benme] FJH@ . 35,000
Depreciation on Machinery 10%
Quibaghisefer Gxhuiomerd 10%
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UG-A-420 BBAM-13

U.G. DEGREE EXAMINATION — JUNE 2021
MARKETING MANAGEMENT
FIRST YEAR
BUSINESS COMMUNICATION

Time : 3 Hours Maximum Marks: 75

PART - A (3 x 5 =15 Marks)

Answer any THREE questions.

1.

Define Communication. State its importance.

HBUL OHTLITL 6UeDTWNMB. H (PSS WSHHIUNHMmHS GBIULIBS.
What are the contents of an order letter?

UMW S HIQHID QMBI LIGHHH6I  WiTeneu?

Explain the principles underlying an insurance contract.
STULILI960T DIQUILHLF Fnmihenen  allouif.

What are the characteristics of a good report?

QM Fmbd Sbemauien FBLLueoL ST WTeneu?

What do you mean by Internet?

EAEMEWTULILD  6T6IMBTED 61637601 7

PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

7.

Explain in detail the various types of communication.

HB6Us0 OHTLTI6 LsLCaumI suenEHemen allouil.

Draft a letter of complaint to a supplies regarding the goods supplies being
different from the samples approved.

CarThOHBHHUILL L rHfEGD D@IIUILL L FFESBEGLD @BBIMLUTITHH G HSHI
st OHMellILSBHTRN HIQHID CIHTH.

UG-A-420



8. Draft a letter to your bank to stop payment of a cheque which has been lost a

week’s before.

QM UMY HTVHHMBG (el OFHTemevbd Cumenr qm HTCFTemsvemUIH HewL OFuIuis Gl
QUMY HEMBWITONT DIUTHI URIBHE 6TIPHID HYHHBH N 6] .

9. Draft the minutes of the meetings of the Board of Directors of a company.

BuEGBTHE6M6T gl L BLaIgHMBDS GBILL 6Tens 61(LDSHISb.

10. Explain the role of computers in business correspondence.
el BH HYHHOHTLTLIEL SHewilewibeien Lmiend aleufl.
11. Draft a report on the bad financial position of the company and the measures

to be taken to set right the position.

QM Hnsuedhals Curgworer BaHHeneols uBPLD DmsHFFl QFuiw 61BGdHs Ceuergul
wwBflemenl UBBIWL @M ABHMS IMTH.

12. Write a circular letter informing the conversion of a partnership firm into a

private limited company.

&L (B euemilad HipUTHmsH aUeNTUBIGSILILL Sbeusiwrs wiBpslwmsd SipPeldhal
GBERHMEBS HYDHID QETBI CUDTH.
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Time : 3 Hours

U.G. DEGREE EXAMINATION - JUNE 2021

MARKETING MANAGEMENT

FIRST YEAR

BUSINESS COMMUNICATION

Maximum Marks : 70

PART - A (3 x 3 =9 Marks)

Answer any THREE questions

1.

Define oral Communication.

QTN HHaleL QHTLTeNLI QINTUIBIGH|LD.
What is business letter?

QU BH HIQHLD 6T6IMT6L  6T631601 7

Write the importance of bank correspondence.
QMNP HBYHEHH 6N (PHHUISHHINNHMS 61(DHI.
How to prepare an agenda?

Bad Biyemey sreueurml Huimflliig)?

Write the advantages of E-mail.

LOl63T60T (6 F6VI60T  [FETENLOHEM6NT  61(LDGHIH.

PART -B (3 x 7= 21 Marks)

Answer any THREE questions.

6.

10.

What are the advantages of upward communication?

Ged BETed GHTLITLY CBT6TEnHe06T HeiIeNLDH6T WTene?
List out the components of a business letter.

alelldd HYHHH Fnmldenell UL IQuIsl(BHb.

Explain the importance of insurance correspondence.
STUIL B HBauelel (PHHUSHHINHMS M6 EHb.

Explain the different types of report writing.

LeOGauml GUMBWITEN DIBIHENBHMET A6 EHS.

Write a short notes on A) Memo & B) Notices.

QBom wBmId Peliiyset Fml GBI 6uemDIH.
1
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PART - C (4 x 10 = 40 Marks)

Answer any FOUR questions

11.

12.

13.

14.

15.

16.

17.

Explain the process of communication.

HBH6U6D OHTLITL OFWI6L (LBl all6NTd E).
List out the different types of business letter.

usLBeuml QUHBWITET 6U6EMNBH HIgHMIGHEMEN LI 19uiedBsb.

Draft an enquiry to a bank manager regarding your housing loan application.

AL (B SL6T OFHTLIUTS eumid Geomenhd@® @@ eMewIenILILLD 6UenIH.

List out the characteristics of a good report.

QR HeV6L DMBIHENBUNCI LT |HemeT LI 19ulel(Bab.

Draft an agenda of the annual general body meeting of MNC.
6TLD.6Te0. &l Ul QUBLIBHSHT OUTHISGH D Fnl L HH6N HHDEFS HIene0 cuenIH.

Draft an application for the post of marketing manager in XYZ Ltd.

XYZ 0L  ppelassHed  FhendlUuBHHHeo — GsomeniT  LHeHE
lewTenILILISHMS UNTH.

List out the different types of modern communication.

LeLGaImI QUNBWITET Hae HBAIEL GIHTLTLHMET LI 1Qulell(hb.

@
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U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT

SECOND YEAR
ELEMENTS OF INSURANCE
Time : 3 Hours Maximum Marks : 75
PART-A (3 x 5 =15 Marks)
Answer any THREE questions.
1. Define Insurance. Give the importance of insurance.

P& ¥miR AgA»UPN®u_P. AuR =UQ zxAzgu SO ok,

2. What are the different policies of life Insurance?

B20 P§ ¥miR £A+A0 vimnhdAn [Pa T TOP.
3. Distinguish life insurance from general insurance.

B=20 P5 "¥mi@S® 6E£6XUPS ¥mi@S® EOT +AOL£iKPa T GEXP
4.  Write short notes on Deviation of voyage.

PhAAE A»SuA £00 JOSO "t AgyP.

5.  What is crop insurance? List out its objectives.
£°°Pj ¥k GROGA GRU? AuRR +|6UP[Pa T A>a\E£kzxP.



PART-B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

10.

11.

12.

Discuss the various principles of insurance.
PG ¥miR £A+AD Al "EghU +PmEGKPE T AA>UPAR.

Explain the procedure involved in claiming the compensation under life insurance
contract.

B20 P§ ¥k J "£¢uzvA |mh Dk +Pd _ u¥sR £A+A0 AE =g0Pa T AA>.

Discuss the various clauses in the fire insurance policy.
w P "¥mk vmhsAnNzvR £A+A0 xgn AvPg T AA>UPAR.

Explain the various types of marine policies.
PhA\G® vmh BAnzvR £A+-A0 AgPPa T ATUSP.

Write short notes on :

(a) Burglary insurance and
(b) Live stocks insurance.
710SO ! AayP.

(A) 6P6OB I \G°Po ¥k

(B) PGA | shPBUPSU PG "¥k.

Explain the functions of life insurance corporation.

B20 P§ ¥k PCPzvR 6\ A£5kPa T ATUSP.

Discuss the recent developments of insurance in India.

Ctv 0AAPH ¥miR ugPs» AT°a]PO SOzx AA>UPAR®.
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U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT

SECOND YEAR
MANAGERIAL ECONOMICS
Time : 3 Hours Maximum Marks : 75
PART - A (3 x 5 =15 Marks)

Answer any THREE questions.

1.

State the scope of Managerial Economics.
GosomesitemIoll QUITIHEMTHTTHN6I  61606NEVHEMET  Fn)Idkb.
What are the characteristics of factors of production?
o BusHullen sTyellaemen LIGwILHeT Wimeneu?

Write the concept of Breakeven point.

gflgw yemalulen &mHend LM 61(DHIH.

What are the features of Monopoly Market structure?
WeIIflenid Fhewend HL L DIOLILT6HT DIDFRIHET UITene?
ExplainState the different Phases of business cycle.
alelldF apBFUle OeouciGoim S L Bidenen elendbsHea].

PART - B (4 x 15 = 60 Marks)

Answer any FOUR questions.

Discuss the various types of elasticity of demand.
Crpemen OpFpFFulen LILVGXI cUMBBHMET 6N EHb.

Explain the Law Diminishing Returns.
Gmmha OFevalenenalst aillg UB® elend@s.

1 UG-A-404




10.

11.

12.

Discuss the features of perfect competition. Also explain the condition of

profit maximization by a firm.
Henme] Gumliguilesr SibFmissmenl LB eleuTadldbaa)b. GLsvld @ HBIeU6Td 60
UL DIHBMNHGWD Henevenul 6llemd @ b.

Define Law of Supply. State the determinants of Law of supply.
Sy elFedwl  auemIUBIGEaID. ey  eldenul  STomeld@d  HTyewnlldemen
GBI BS.

Discuss the characteristics of oligopoly. Also explain the concept of kinked

demand curve.
wooiflen  uetiseT  UBK  eleunFHeEan. QL (PBIBGHeiTen  CHemeudCaTH
FeoGeumit UMY elleNd G .

Explain the Cost based pricing methods.
QFeve] SigliLienLulsomen alleney (LPenBHM6NSH 6ll61Td G 5.

Discuss various concepts of National Income.
Cardlw aumoTendH 6 LIsLGouml HHHHIHmeL LBS eleuTalds.
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U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT
SECOND YEAR
MARKETING MANAGEMENT

Time: 3 Hours Maximum Marks: 75

PART - A (3 x 5 =15 Marks)
Answer any THREE questions.

1. State the functions of marketing.
Fhengulweden Leniademen GSBIULHS.
2. What are the benefits of Marketing Segmentation?
FhendH UTGHUBSHHIH66T HeiIenIDEH6T WITeneu?
3. Define the concept of “product life cycle”.
QuTmeT yulelr FHpBFulen eumIeleVdEHeMID H(Hb.
4 What are the channels used for marketing of consumers products? Explain.

BISTCTT QUTHeTHMNF FHewHUlB GUTEH LIWTUGSHSHID UPHIBED IPEH6T WiTeneu?
DI &F:1G¥:

5. Explain the factors influencing product mix.
QUTHET BH6VEMEUUTENEN HITLOTENBEGHLD HMT6mNBN6T Q6T EHD.
PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6. Explain the environmental factors that influence the marketing functions.
FhemHUIWIed LiendensT LITHBEGID @60 SHTJemideneT LMK elend @,
7. Discuss the different stages of buying decisions process.

QAMRIGLD (P©Ye| GFwedpempuls LsLCBI LIYBlmevdemen GBS I eleuTddHs.
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10.

11.

12.

What do you mean by buying motives ? Explain the various theories of buyer
behavior?

amRGL CpraE @Mdba BHalT dfleugd wrgl?  eumm@8sutm BLSHmapuls LsvGeuml
Camurhomenet a6 @,

Describe the stages of a product life cycle.

QU6 eumpHemdF aIPBFUlle LigBlensvudenst LM alleufdbs.
What are the factors influencing the pricing decisions?
allemey MITeMILSMS SHTOTENHEGHID BHTTEmNEH6T UITene?

Explain the qualities of a good advertisement.

R FpbhLH ellembuy HBHEVT LIGHTLHEmeT TS,

Distinguish between personnel selling and salesmanship.

Crry elBusnsienwl, elBuTeienufleo®mbadl CoupLbHHd ST (HSb.
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U.G DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT
SECOND YEAR
PERSONAL SELLING AND SALESMANSHIP

Time : 3 Hours Maximum Marks: 75

PART - A (3 x 5 =15 Marks)

Answer any THREE questions.

1.

Define personal selling. Discuss its features and importance.
< aTEmT el HLIenET cuenTLmI. 4F6T UL S6T HMILD (PSS WLSFIeuSmS 68l6md@Ha.

What is objection handling? Explain the situation in objection handling.
SEDL_FENETS NEHWT(@HSE CTETMITE GT6ITE? SH6iT HlEneEnLOSEET 68l 6TéE)s5.

Explain the importance of product demonstration in personal selling.
< arart aflpueneruiled Cummener HlLpsd DFiieuser P&HggaiSamns ellaTsEs.

What is periodic report? Explain its importance.

STOLPEND AMIHENS GTETDTED CTEIE? HH6H (PSS LHSHIeuHmS efleutl.

Explain the carrier opportunities in selling.

cflmuiener Liantl eumitiyger Lbm edleufl.



PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

10.

11.

12.

Explain AIDAS model of selling.
aflpueneruier AIDAS Camumigener afleoul.

Describe the role and task of a salesman in closing of a sale. Illustrate with suitable
examples.

pueenenws  (pigdsedler  Gurg  ebueerwmerfler  LkiE  WLOMD  @QevsSlener
T (HS5gI5STL (N EmLer afleui.

What are the difficulties faced by the sales person in selling of concepts, ideas and
services?

SHSGI(H&GSeT WwHMID Caameuser allhuamenuiled e ellHLmEUTETHEE FHUGLLD @)L T&H6T
wireneu ?

What is sales manual? How it is prepared? Explain.

sllpuener enaCGw () suenrum? ellhuemer eanaGw () erliLilg swrflsslinBhdermg? allars@s.

Discuss the advantages and limitations in selling as a career.

afpuemar Lianflufles Berenio Senosamar elleuTlés.

Explain the qualities of a good salesman.

@ Hnps elhueamenurarflen @eawrhigamer adlafl.

What is door to door selling? Is it possible to conduct the customer in all situations?
Comment.

aurudled  eflpuener  eremmed  eremen?  @BF eNpumenid  eroer  GRBlanasegDd
QUG EEWTETENT FHE&GE (LPIGU|LOT? SHSSINTES.
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U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT

SECOND YEAR
PRODUCT MANAGEMENT
Time: 3 Hours Maximum Marks: 75
PART - A (3 x 5 = 15 Marks)

Answer any THREE questions.

1.

What are product related strategies?

Qurr@@'T &MTTHS [BIEWI&&BIGET GTETLIGT WITEnE ?

What do you mean by product planning?
QuUTHETTESE S ID GTETMTE 6TETe?
Explain the different stages for the introduction of a new product.

@ USw swrflly odpssdnsrear CeusuGeum s L kigamers Care () ClFwabiser.

What is Branding? What are its disadvantages?

GO GTETDITE) GTEIa? DSET HENLOGET WTEnEU?

List out in merits and demerits of Labelling.

QuimmeT efleury & iq.67 Betenio SeEmaTL LIl g w16 (Hsb.

1 UG-A-423




PART-B (4 x 15 = 60 Marks)
Answer any FOUR questions.

6.  What is a product? What do you understand by product mix?

QuIm(meT eremmTed ereven HMILD QumBLsewency LHM BedlT ifleug wrg?

7. What are the functions involved in product planning?

Qumrper S L8l(HBeded GgmiTLjenL_wi LienflaeT wreneu?

8. What is new product? How it is developed?

S QUITBET eTemmTed 6TEme? <48 eTeeUTm 2 (heur&sLiL (hlenmg) ?

9.  What is “branding”? Describe the various branding policies.

GO erammred eresen? LICeum GHUIL e Csreranssmer efleufésayLb.

10. Explain in detail the functions of packaging.
QurmeT s_(Hasder Lanflaamens eflfleurs er(pgis.

11. Explain the different stages of the product life cycles.
FTEGSHET 6T QUTLPSMS @GP0l rHLBID Hlancvgener eleTdEs.

12. Define ‘Packaging’. What are the requisites of a good packaging?

‘S_(HLOD’ — eUEdTLIMI. (1 Heva &L (HLoSSl6m @6 LEOUITENLD WTena ?
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U.G. DEGREE EXAMINATION — JUNE 2021
MARKETING MANAGEMENT

THIRD YEAR
SALES AND DISTRIBUTION MANAGEMENT
Time : 3 Hours Maximum Marks: 75
PART - A (3 x 5 =15 Marks)

Answer any THREE questions.

1. What are the Role and Importance of Sales Manager in Distribution?
alBuene Gosvmenfledr (Lpddlul Lewi®ei sl6Ten?

2. Can you state the Importance of training in sales force?
elBusnewTeniaemen LUWIBFAwellded WhHSlwdbseaud ubns GBULNGHS.

3. What is Compensation? List out the Methods.
oMUl LenllHHe0 6TeImBIed 61667  DIH6 6UMBHET UMBLILIBGHSI.

4 What are the Functions of Channel?
alBuene 2 mililenTaemen LienidasT Wmenel?

5. Can you list out Role of Dealers and Sole Selling Agents in Distribution?

BBt GLosumamTeniouled 106VT DBBID HEMUWITET 683601 LIkIG6MIIL| 6160607

PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6. Discuss the Duties and Responsibilities of Sales Manager.
alBuene Gosumenfledl &L ewD&6T WBWILL QUTBILILGEmeT  6leuil.
7. Describe the Various Methods Training in Sales Force.

alpusnewTenflenr LulBFAwiefiiier suenssenet aieuf.
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10.

11.

12.

Explain the Elements of Distribution Management. Justify.

aBCWTE Gsomsiienioullsd (PHEBUW FBIHN6NT HIULILIGHII.

How do you select the Marketing channels? Evaluate.

alBuenenr 2 piifenTodemen sielaumpl CHiTe) GFweuTuI? wHILTwh Ful.
Write a short note on (1) Commission agent (i1) Brokers (ii1) Retailers
&mHmsS almLwel: (1) Slege gOmewil. (<)) WL HHTHT

(@) Flevevemm eIBLIENHETULITENTTH6NT

Describe the Functions of Marketing channels.

alBLene 2 BIINenTaee (ool Lisnllasner el

Discuss the Role and Importance of intermediaries in Distribution.

B CWTEHH0 RenLHHTHTHeM6N (PHBUSHHINHMBUID Deufled (PSS enesu b

eleul.
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U.G. DEGREE EXAMINATION — JUNE 2021
MARKETING MANAGEMENT

THIRD YEAR
ADVERTISING AND SALES PROMOTION
Time : 3 Hours Maximum Marks: 75
PART - A (3 x 5 =15 Marks)

Answer any THREE questions.
1. What is advertising? List out its benefits.
QNleNMbUTLD 6T6MBI6L 6T6Ten ! DI LIULISTLT(HEHEMET  (LPeHBLILIBHSEI.
2. Can you state the effects of social advertising?
FUPSTWHH60 alleMbUTHIH6N HTdHHID 616016017
3.  Write a short note on “Advertising copy”.
“ellembursrild” uBps HEBIS Fnyl.
4 What are the characteristics of Radio Message?
allembLrhHev GrigBuimelled HEHeIELEHEMEDT LIGHIL|SH6TT  6T6dT60 7
5. Can you state the Role of Sales Promotion in Marketing?

alBueme 2 witeydefle LmiGeMULIemer Fnl.

PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6. Describe the Objectives and Role of Advertising in Sales Promotion.

alemblouyH el GMIECHT6T WBMID DiHedT UmISeTILL sTeueuTm eBLNET 2 WIT6)H6r 6
SIQLIEHL WLITE  DIMLDHFHI6T6NSI?
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10.

11.

12.

What are the different types of Advertising Media? Justify.
NeMbUTHFH60 26ML_HHH60 6UNBH6NT 6T6d601? BTG HSHIS.
What is the classification of Advertising message? Justify.
QlleNMDLITSH HBEIGOHEMET GIENEHHET WITenal? BILTWLILBGSSI.
Discuss the Forms of Sales Promotion? Critically Evaluate.
alBueme 2 WiTe|dHelel suendHmeT (WedBLLBGSHS HUTE OFuis.

Distinguish consumer promotion, Trader promotion and sales force
promotion.

BISTOITHET 2 _WiTe), elwrury 2 wie), elBusmeiwTenfler o wire] Eenevdemer
WA S,

Describe the Qualities of Good Salesmanship in Business
alpusner LIFgmlaluie pBLewLGm6T aleul.

How do you measure the techniques in sales promotion?

alBUme HIL LIGIGN6N elelauTs elBLene 2 WiTa|dlensd SHemidbsLLIUGHBHI? allsuf.
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U.G. DEGREE EXAMINATION — JUNE 2021
MARKETING MANAGEMENT

THIRD YEAR
SERVICES MARKETING
Time: 3 Hours Maximum Marks: 75
PART - A (3 x 5 =15 Marks)

Answer any THREE questions.

1.

Define Service Marketing.

Gxemeu LOMTHOIBL_I9MI 6M6MFUIMI.

How does STP works in Service Marketing?

Bemeu LoMTaHO®BL EIdsy STP eeiarm Gaemey GFuIEBEI?
Write a short note on “Physical evidence”.

o Ledwed Fmldl umpl HEMIS Fapl.

Define Service Quality.

Cremer &SI UBY FHMIS Fnl.

How do you Retaining Customers?

TIRITHI QUTIYHMBWITONN] HbH MaUbHHIH OdmeTeug)?

PART - B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

How does service is differing from Goods? Match with suitable example.

Baemau er6lauTm GQUITMmHeMN6L SmbH CoumiLbGaBSHI?

1 UG-A-417



10.

11.

12.

What is marketing segmentation? How it helpful to the Marketer? Justify.

Cremeu OTTHOBLI9MI LTfle) 6T6MBT6L 6Tcien?  Dighl slsdeUT®] MBLIEHEILITEN([HDBE
2_50sme!?

Discuss the Service Marketing Mix? Explain with 7Ps component.

BFemau OMTHOIBL 1960 Bevenauenwi|ld 7Ps oimen sryeniaenenis Lyl eleu.

Is the promotion is essentials in Service Marketing? Justify

ghowd Guur®h GFemey WMTHOS RRIBBE WHHWIOT?  BUTWILGSHS).
Discuss the various Techniques to resolve the Service GAP.

Bxemey GAP (@ewL_Geusillenws) LgFHenanenus Hrdb@b eufdupenmasst Lbps elleuf.
Discuss the Transaction Vs Relationship in Service Sectors.

ufloTBBIpID 2 peypenBuUld ealaiTpl CFmel BBIAITHHBE 2 HHBH. ANHDH
BoupILBSSI.

Distinguish between personnel selling and salesmanship.

QUTQHNBWITOTTT 2 M6y 2 H3) elsueuTn CFemel HBINMHHBEH 2 H6YHMBSHI.
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U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT

THIRD YEAR
RETAIL MARKETING
Time : 3 Hours Maximum Marks: 75
PART- A (3 x 5 =15 Marks)

Answer any THREE questions.
1. Define Retailing. List out any importance of Service Sector.
FlevevenB aUNBHMS UMTWDB. DS (PHBWSHINUSHMS UMBLILBSHSI.
2. Can you state the significance of STP in Retailing?
STP uier (péHawisHainnshamsd anml.
3. Write a short note on “Merchandising”.
“elwmurgd”’uB) SHEBSONE Gl
4 What is Retail Pricing?
Flevevens &IleN6V  6TEIIMBT6L  6T60160T 7
5. How do you promote the Retailing? Prove.

Flevsvemm auenlBHmS eTeuauTm GLoLIGHSHINSI.

PART - B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6. Discuss the Retailing in Global Perspective.
gauBxha ufliiomeniddlsy Flevevens elewlBHmS eleuifl.
7. Can you state the Retail Location Theories? Justify.

Fevevens alemldHHen QL ID FriThdh CHTl uTGaenen BUITLLILIBGSSI.
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10.

11.

12.

Discuss Merchandising Management Planning in Retailing.
QoirsemienLFmi Gosomewtenio sTeiusuT® Flevevens euemfldhHHe0 S L LOBESBEHI?
Describe the Developing & Managing in Retailing Marketing.

Flevsvemm CobUTBD DIH6d GLOLTETENIOUID 6TIITHI FHeNSH HEVENE
(pBLUGSHHFBHI? WHIIG CFuis

Discuss the various types of pricing strategies in Retailing.

Flevevemm eIl BHH60 6lleNeD CINBHMETUID DIGH6T UHIHHemenud e

Is the consumer responsiveness to price? Justify.

BISTCTT OUTBINILE6T Flevsvens alensouled ereisuTml GaFweLLIGSBHI? ellsul.

How does Advertising and Personal Selling Promote Sales in retailing?
Justify.

alembugpd GBIYalBLmeILD seleuTn Flevevenm cuemldHemdH GobLIBHHIBBEHI?
DN RTHINIGE:¥:T
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U.G. DEGREE EXAMINATION - JUNE 2021
MARKETING MANAGEMENT

THIRD YEAR
MARKETING RESEARCH
Time : 3 Hours Maximum Marks : 75
PART - A (3 x 5 =15 Marks)

Answer any THREE questions.

1.

What is Marketing Research? State its scope and importance.

FHemBHUIWIEL SLU16) 6T6IIBTEL 6T6den?  DiHedl CHTHSID WBBID (WPeHSHWHHIaID LB
FBISb.

What are the different types of Data Collection Methods?

HBAUL OBHTGLIL UMBH6I WITen6u?

Write short note on “Sampling”.

wreHfl uBs m FAnl GBILY uemIH.

Why do we go for Market Research?

geil Fhemdulwsd ouley OFuiw CeuswiBd?

Write a short note on “Pretest and post test in Advertising”.

elembuy (phewsHwl GFrhHemer BMID Lhmsuwl CFrmHenen UBB fml GBI euenIH.

PART -B (4 x 15 = 60 Marks)

Answer any FOUR questions.

6.

Discuss the Marketing Research Process.
FHenHUNULID UIR| (PenBenUl eNleTHbHH.
Describe the various types of Research Design.

FhendHuilwied uieilen LCaIml almEmmmen alflaimsd Fnpis.
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10.

11.

12.

Describe sampling design process.
FOBBLY augelemolIlenr GFwsouTBseT LBs elleufobas.

Discuss the Univariate, bivariate and multivariate data analysis in
Marketing Research.

FhomsHUIWed Suieled @ s, @moms wBpId LsLGaml wrmlsafer LEGLUTUIsne
DIIIFEE:Y:

Discuss the New Product Development Process in Marketing Research.
FhenHulwed uieled LgHuw QummeiT Guwur G (penpssnen alfleurs  ellend@s.
Explain the content of written report.

T(WHEHI FnevloTen PUIe| DNSlGensUlen Fnpidenet LB elendgs.

How does you testing the Advertisement Copy in Advertising Research?
Justify.

alembuy <yuialed ellembuy HHeWev sleueuTy CFTHlLgI? HuwTWiLGSHSHIS.
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